
 
April 2010 Newsletter 
 
President’s Welcome 
Bobbie Latham, SETA Board President 
Texas Tech University 
 

Summit 2010   
Stop by the SETA booth to visit with SETA Board 
members and other SETA members. Register to 
win a Garmin GPS! 
 

Fall 2010 Conferences 
The SETA Board and various SETA members 
from all over the United States are busy making 
plans for the three upcoming SETA conferences 
in 2010. Conference, Program, and Track Chairs 
are calling for presentations to be submitted by 
knowledgeable members like you! 
I’d like to take this opportunity to encourage 
each of you to attend one of the SETA 2010 
Conferences: 
 
San Antonio, Texas  October 3-5, 2010 
    (Sunday – Tuesday) 

Minneapolis, Minnesota     October 28-30, 2010 
             (Thursday – Saturday) 

Portsmouth, Virginia          November 7-9, 2010 
    (Sunday – Tuesday) 

 
Go to the SETA website at www.setasource.org 
to find specific information concerning the 
three SETA conferences. You will also find 
information about future conferences, news, 
SETA partners, as well as the Code Repository 
for SETA members. 
 
 

The TOP REASONS to Attend a SETA Conference: 

Á Network easily in an environment that 
promotes interaction.  

Á Participate in sessions presented by 
Banner users.  

Á Solve problems back home by sharing 
notes with others.  

Á Meet experts from SunGard Higher 
Education and complementary vendors.  

Á Discover training resources.  
Á Broaden your perspective through a 

variety of experiences.  
Á Allocate staff and resources among 

SETA conferences.  
Á Learn new ideas, products, and 

solutions.  
Á Missed Summit?  Don't miss SETA! 

Reduced Registration Fee for SETA 

Presenters 
 

The Board of Directors knows that without 
presenters SETA conferences would not exist.  
The Board realizes this and wants to continue 
to recognize the presenter’s commitment of 
time and effort to prepare presentations. 
Therefore, the Board has decided to provide a 
reduction in conference registration fee for all 
conference presenters.  That reduction will 
amount to $50.  This is a change from the past 
presenter recognition. 
In the past presenters were given individual 
cash honorariums.  However, the Board wanted 
to make this change realizing the budget 
situation with institutions.  By reducing the 
registration fee more institutions will be able to 
afford to send their staff to SETA conferences.  
They will in turn be able to provide vital 
information to the rest of the attendees.  Some 
members have also voiced concerns of the 
administrative difficulties of accepting cash 
honorariums.  Some institutions have a 
problem with this.   

http://www.setasource.org/


Overall the Board feels this will be an 
improvement for the member institutions and 
we hope the members will receive a benefit 
directly since their institutions are more likely 
to agree to send them to a conference during 
these tough economic times.   

 
History of the Gunnell and Barton 

Awards for SETA 
 
In 1998, SunGard Higher Education initiated the 
sponsorship of two annual awards for 
outstanding leadership and service to further 
the goals of the user group base.  These two 
awards are to honor Gunnell Nelson and Mark 
Barton who had a long and successful tenure in 
the leadership of the SETA organization.   
 

The D. Mark Barton Award for Leadership and 
the Gunnell Nelson Award for Service were 
conceived by SunGard HE to acknowledge and 
pay tribute to Mark and Gunnell's many years 
of service to SETA, its predecessor PLUS 
product user groups (Finance, Student, and 
Human Resources), and for their work with 
SunGard HE’s Ron Mickey in the development 
of SETA from those user groups.   
 
Though both have retired from their respective 
universities Mark, the former Assistant to the 
President of Southern Utah University and 
Gunnell, the former Director of Purchasing at 
Salt Lake Community College continue to 
support SETA by attending conferences and 
providing historical perspective on issues that 
may confront the SETA board and your 
association.  

Awards for 2009 

Gunnell Nelson Award for Service 

 

 
 

James D Kittelsrud 
Director of Business Information Services 

Snow College 
 

Jim was involved in HRS, SISU & FRS all during 
the 90s. He has been involved continually with 
SETA including the first SETA West in Reno as 
the Conference Chair; was elected to the SETA 
Board of Directors in 2003; served as SETA 
Treasurer while on the Board for several years; 
served as Conference Liaison for SETA 
Conferences in Salt Lake City. He also 
Severed as Chair of the Nominations 
Committee streamlining the SETA Board of 
Directors election process and perform many 
other services for the Board. 
 

The award was given to Jim on his campus and 
he wrote to tell us, “What a great honor it is to 
receive the Gunnell Nelson Award for Service!  
It was totally unexpected!  The honor was 
doubled when it was presented at Snow’s Staff 
Christmas / Staff Development lunch.  In 
attendance were 90% of the full-time & part-
time permanent staff, and ALL of the 
executives.  This group included the vast 
majority of Banner users, the President, and my 
boss.” 
Congratulations Jim! 



 

D. Mark Barton Award for Leadership 
 

 
 
Raymond Ruff 
Director of Financial Systems and Special Projects 

Presbyterian College 
 
Raymond s work as Program Chair for the 2007 
Destin conference was outstanding. Through 
his work, he defined a lot of the standards for 
our newest SETA Conference Committee 
Handbook. Raymond did an excellent job as 
Program Chair, coordinating and encouraging 
his track chairs to success. His willingness to 
share his planning ideas and strategies with the 
entire SETA organization has, undoubtedly, 
improved the organization of our conference 
committees and their work. 

Congratulations Raymond! 

Nominations for 2010 Awards 

Nominations are now being accepted for this 
year.  Please nominate someone by going to 
http://www.setasource.org/membership/awa
rds.html 

SETA St. Louis 2009  

SETA St. Louis 2009 was a huge success.  With 
the tough economic times, attendance at many 
conferences has been down.  However, over 
200 attendees were at St. Louis SETA to learn, 
share ideas, collaborate and meet with peers 
and vendors.  With over 90 informative 
sessions presented by users, vendors, and 
SunGard representatives, the conference was 
well worth attending.  

A special THANK YOU goes to the conference 
sponsors, user and vendor presenters, 
exhibitors, vendors, moderators and the 
program and conference committee.  Working 
together, they were responsible for the success 
of the conference. 

The keynote was delivered by a representative 
of the education and outreach department of 
the St. Louis Zoo.  The address took conference 
attendees on a behind-the-scenes tour of the 
Zoo showcasing many activities that are not 
normally seen by visitors.  She ended with a 
close-up visit by animals from the Zoo 
collection. 

Attendees also enjoyed a great dinner buffet 
with a fun filled mystery dinner theatre, An 
Addams Family Affair.  In addition to the 
professional actors, over 25 attendees had 
speaking parts in the drama.  During the breaks 
in the performance, a large number of 
attendance prizes were given away. 

Feel free to e-mail the presenters and ask for 
handouts you may have missed or that may not 
have been available on the SETA website.  Stay 
involved in SETA.  Plan now to attend one of 
the SETA 2010 conferences.  Check the website 
often for updates on the next year’s 
conferences.  Sharing information is an 
excellent way to network, learn new things, and 
gain a different perspective from another 
institution’s point of view.  

http://www.setasource.org/membership/awards.html
http://www.setasource.org/membership/awards.html


As always, SETA conference success is a 
reflection of attendee involvement.  Presenting 
is a wonderful way to get involved.  If you have 
a topic that might be of interest to others or 
would like to be part of the conference 
committee please visit the SETA website, 
http://www.setasource.org/ and complete the 
Call for Volunteers form on-line under the 
Membership heading. 

SETA Portland 2009 

 
 
  

SETA Portland 2009 was considered an 
unqualified success according to the attendees 
of this recent conference. 
  
With over 74 informative sessions and 2 Pre-
Conference classes presented by our users, 
vendors, and SunGard representatives, there 
was an excellent opportunity to learn, share 
ideas, and collaborate with our peers.  It 
appears that everyone took full advantage of 
the sessions, and feedback indicates that the 
Portland conference was extremely beneficial. 
  
Our keynote speaker, Jay Kenton Vice-
Chancellor for Finance & Administration for the 
Oregon University System, started us off with a 
thought provoking view of the current 
economic situation and the impact it will have 
on higher education.  He charged us all with the 
task of using our skills and dedication to 
leverage our technological expertise in assisting 

our colleges and universities to cope with the 
uncertainties of the future. 
  
Sunday evening’s reception was well attended 
and everyone enjoyed playing the Wii games, 
munching on Asian appetizers, and receiving 
some of the many gifts and prizes awarded 
during the conference.  Monday night's 
reception sponsored by Runner Technologies 
and Evisions was also quite popular, and we 
saw a number of attendees turn into a “Guitar 
Hero” right before our eyes! 
  
During the conference the General Session was 
presented by Mark Barton, retired from 
Southern Utah University and long time mentor 
of SETA.  His moving presentation on “Being the 
One” pointed us toward a goal of being that 
special one person in someone’s life, and 
provided ideas on how to travel that path. 
  
The planning committee did a fantastic job; 
particularly the Program Chair, Robert Nitsos, 
who provided us with a well rounded and 
extremely organized program.  New in this 
year’s program was a set of kick-off meetings 
held on Sunday for each track that allowed 
attendees to hear a brief overview of various 
sessions.  This appears to have been of great 
benefit in planning a schedule for the 
conference. 
  
Of course a key factor in the success of this 
conference was the participation of our 
members and exhibitors in presenting such 
useful and timely sessions. Feel free to e mail 
the presenters and ask for handouts you may 
have missed or that may not yet be available on 
the SETA website. 
  
The SETA Portland 2009 Conference Planning 
Committee wishes to thank all presenters, 
moderators, vendors, sponsors, and attendees 
for another successful SETA conference. Please 
do try to stay involved in SETA and check the 
website often for updates on the next year’s 

http://www.setasource.org/


conferences. 
  
Sharing information with others is an excellent 
way to network, learn new things, and gain a 
different perspective from another institution’s 
point of view. 
  
As always, SETA conference success is a 
reflection of attendee involvement. Presenting 
is a wonderful way to get involved. If you have 
a topic that others might be interested in or 
would like to be part of the conference 
committee please visit the SETA website, 
http://www.setasource.org/ and complete the 
Call for Volunteers form on-line under the 
Membership heading. 
  

SETA Orlando 2009 

Stacy Hammond, Conference Chair, Indiana 
State University 
Karen Nunn, Program Chair, Georgia Board of 
Regents 
 

SETA Orlando 2009, held at the Orlando Airport 
Marriott, in Orlando, FL, on October 4-6, 2009, 
was a great success.  The conference schedule 
was packed with presentations by users, SGHE 
representatives, and various vendors in 
virtually all areas of interest, including a special 
Evisions track.  Keynote speaker Lainie Jenkins 
motivated attendees with her address, 
“Margin: The Many Faces of Overload”, and 
Deborah Elias-Smith presented a Technology 
Update for SunGard Higher Education.  
Published author and SETA Board Member Joe 
Belnap of Utah Valley University shared his 
valuable insight with his Leadership Workshop 
as a general session on the closing day of the 
conference.  Joe’s presentation, along with 
other breakout sessions, can be found online at 
www.SETAsource.org.  On Sunday evening, 
attendees enjoyed a wonderful Opening Dinner 
Event sponsored by Runner Technologies with 
entertainment provided by Howl at the Moon, 

including dueling pianos and a dance floor, as 
well as the annual t-shirt swap. 

The SETA Orlando 2009 Conference Planning 
Committee wishes to thank all presenters, 
moderators, vendors, sponsors, and attendees 
for another successful SETA conference.  Please 
stay involved in SETA and check 
www.SETAsource.org often for updates on next 
year’s conferences. 
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